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Introduction  

This Manual is designed for the novice WebSP2010  users.  

It should provide  an overview of th e capabilities of the new WebSP2010  

in managing Standardized Patient -based testing and student evaluation 

in medical education.   

It is not, however, i ntended to be an exhaustive reference manual for the 

software  ð instead, it is a guide that explains the features and how these 

can assist you in managing your clinical skills and simulation center.  For 

a detailed description of all functions, please consu lt the WebSP Userõs 

Guide at http://lionis.net/onlinedocs/refpak.html .  

With any further questions, please contact our Support Team at 

support@lio nis.net . 

This version contains description of the new features added to WebSP 

2010 in  April (available from 12
th

 April, 2010 ). 
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The Dashboard View  

The first time you connect  to WebSP2010 using I nternet Explorer , your 

browser will ask y ou to allow the installation of ActiveX controls . Please 

do so, these are required for the  Dashboard  interface to run properly 

with Internet Explorer .  

To install  AMC ActiveX  control  on your computer , it will  have to be 

log ged  in  with  an Administrator -level Windows account.   

Note : You only need to install ActiveX controls at your first login 

through Internet Explorer. After the required ActiveX controls are 

installed, no such authorization will be required again on the same 

computer.  

If you cannot install ActiveX,  you may require assistance from your local 

IT department's desktop support team.  

Note : Please do not confuse Windows Administrator pr ivilege with 

WebSP Admin privilege .  

You can easily check whether you have these ActiveX controls properly 

install ed in WebSP System Management page. At the bottom of this page 

you will  see "AMC ActiveX  controls properly installed" or "AMC ActiveX 

controls NOT installed" when opened in Internet  Explorer.  

Note : If you do not have the AMC ActiveX controls installed and you 

are accessing WebSP pages where  they would be needed, you are 

going to receive a warning message informing you about this  

situation.  

 



 

 

2010 ð Getting Started  

 

PAGE 4  OF 43  

After logging in, you will be  taken to your homepage.  

Currently, t he Dashboard V iew is available for  those users who  have the 

appropriate privilege to  access 

Additionally, the same concept that existed in ôoldõ WebSP, still exists in 

Dashboard View. If you do not have the privilege, it will not appear in 

your Dashboard View.  

Dashboard 

Link  

Privilege  

Recording  Video Con trol *; Live Video*; FON*; FON 

restricted*; Admin  

Review Report reviewer; Report Reviewer Full 

Control; Report Reviewer Restricted; 

FON*; FON restricted*; Admin  

Reports  Report reviewer; Report Reviewer Full 

Control; Report Reviewer Restricted; 

Anonymous R eport Reviewer; Admin  

User 

Manager  

User manager; Admin  

Cases Case author, Cases author full control; 

Admin  

Event Event Manager; Admin  

Schedule  Scheduling; Admin  

System System Manager; Admin  

* Users with these privileges will see a restricted number o f room views based on the ownership of the events 

dedicated to the rooms. More precisely, users with Live View , FON, FON restricted  or Video control privileges 

will see the rooms dedicated to the events they own, plus those rooms that are not dedicated to any event. 

Therefore, if there is a room with an event that they do not own, they will not see this room on their Center 

Overview page.  



 

 

2010 ð Getting Started  

 

PAGE 5  OF 43  

 

Dashboard V iew  with Admin privilege  

 

Dashboard View with Report Reviewer Full Control privilege  
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On the top of the pag e, you  have the links t o log out and to switch to the 

Classic V iew of WebSP.  

 

Logout and Switch to Classic V iew  
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If you wish to return to the D ashboard V iew from the classic view of 

WebSP, you can do thi s by clicking on the Dashboard V iew link on 

bottom -left of your  homepage.  

 

Switch to Dashboard View  
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Recording  

By clicking on the Recording  icon  of your Dashboard , you are taken to 

the Center Overview Page.   

 

Only rooms with at least one camera associated will appear on the 

Center  Overview page .  Tabs will  appear if you h ave more rooms with 

cameras than  your client computer configuration can  handle.  To access 

the additional rooms, please click on the tabs at the top -right corner.  

 

 

Center Overview Page  

With the new MJPEG Live View technology you ar e able to view many 

concurrent video streams in the same browser instance  on the Center 

Overview Page . The number of concurrent streams are limited in various 

browsers (Internet Explorer / Firefox / Safari), which is unfortunately, a 

restriction of the bro wsers, not WebSP.  
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If you do not wish to see on e or more of your rooms on the Center 

Overview P age, you can close their window by either  clicking on the X of 

the window itself, or on the tab of the room at the bottom of the page. 

You can reopen these windo ws anytime by clicking on their tab at the 

bottom of the page.  

 

Close or reopen view of rooms  

 

 

 

 

 

 


